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CHATGPT AND
THE LIKE - THE BIG DEBATE
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Al TECHNOLOGY: INTERNATIONAL
THERE’S NO STOPPING IT. APPLIED SCIENCES

According to a study by IU International University of
Applied Sciences, three quarters (76.5 %) of people working
in Germany are generally interested in ChatGPT and similar
Al technologies. A third (32.9 %) of respondents tend to agree or 76 5 O /O
completely agree that ChatGPT and the like will improve people’s ®

quality of life in the next ten years. In addition to general approval,
concerns are also noticeable (see next page).

of respondents are generally
interested in Al technologies such
as ChatGPT.*

To what extent do you agree or disagree with the following statement? _ _
In %: excerpt from the statements included in the survey R

general interest in new technologies such as
ChatGPT? Only the answers “very interested” and
“somewhat interested” on a scale of 1to 5

24.9

Tend to disagree/
Strongly disagree

Al BOTS

Al bots are highly developed language models
based upon artificial intelligence (Al). They are
designed to have human-like conversations and
answer a variety of questions in natural-sounding
language.

In this study, ChatGPT is representative for all Al bots such as

Due to rounding off, there could be marginal deviations in the results. Jasper Chat, Neuroflash or Google Bard.



Only 24 % of people working in Germany feel well
informed about the possible risks and opportunities of
Al technologies such as ChatGPT.

In contrast, 43.1% of respondents feel poorly informed

or not at all informed about the possibly risks and oppor-
tunities. Among baby boomers, this rises to 51 %.
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Completely agree / Tend to agree

Neither agree nor disagree
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To what extent do you agree or disagree with the
following statement? In %: excerpt from the statements
included in the survey
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Tend to disagree/Strongly disagree

Data protection is one of the top reasons people have concerns. 29 % of people working in Germany
have their doubts about data protection when using AI technologies such as ChatGPT. 29.9 % of respondents
are concerned that the responses could be wrong. 25.4 % are unsure where exactly the responses come from.

Why do you have /would you have concerns about using technologies such as ChatGPT?
In %: top 9 answers

29.9
29.0
25.4
25.1
17.7
15.0
6.7

16.2
12.7

Because the responses could be wrong.
Because of data protection.

Because | don’t know where the responses come from.

Because the Al bot could misunderstand / misinterpret my question.

Because an Al bot does not know and/or have emotions.
Because the Al bot is impersonal.

Because | fear that | could no longer manage without an Al bot.
| cannot judge.

| do not have any concerns.

More than one in ten people working in
Germany have no concerns when it comes to
the use of ChatGPT and the like.



THE BIG Al QUESTION.
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THE SIGNIFICANCE OF CHATGPT AND THE LIKE.

To what extent do you agree or disagree with the following statement?
In %: excerpt from the statements included in the survey

“Dealing with Al technologies such as ChatGPT and

29.6 % of respondents think that
dealing with societal regulations for
Al technologies such as ChatGPT is

just as important as the fight against

societal regulation is as important to humanity as the climate change.

fight against climate change.”

[ Completely agree / Tend to agree ~ Neither agree nor disagree
7 Tend to disagree/Strongly disagree

In contrast, 35.9% tend to disagree or
strongly disagree with the following
statement.

REGULATION? IT’S IMPORTANT.

When it comes to regulation, approval is high. Over half of respondents (55.1 %) completely agree or tend to agree
that there should be a strict regulatory framework for the development and use of ChatGPT and the like. Across the
generations, the highest approval level is amongst baby boomers (61.4 %).

To what extent do you agree or disagree _ 30.9 .
with the following statement? In %: excerpt RESPONDENTS
from the statements included in the survey

“It is very important that there @— @l _ 36.5
is a strict regulatory framework N I~ :

for the development and use
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of ChatGPT, even if this limits

innovation.”
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The older the generation,
the more important they
think it is to regulate
ChatGPT and the like.

[ Completely agree / Tend to agree * Neither agree nor disagree
[ Tend to disagree/Strongly disagree
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Is there enough discussion about the risks and oppor-
tunities of ChatGPT and the like in German politics and
among the German public? Almost half of respondents

(47.3%) tend to disagree or completely disagree with
this statement.

To what extent do you agree or disagree 47.3

with the following statement? In %: excerpt from Tend to
disagree/
Strongly
disagree

the statements included in the survey

There is a lack of laws and clear guidelines for

the prudent regulation of Al in Germany. For this

reason, there is uncertainty and hesitancy about

initiating a broad debate on Al. To address this, policy-

makers, experts and the public need to come together and

comprehensively discuss Al technologies such as ChatGPT.
This requires improved education about the potentials
and risks of Al, as well as greater involvement of civil
society to adequately address citizens’ interests. Only by
having this discussion can we establish responsible,
future-oriented Al policies.”

Prof. Dr Thomas Zoller
Professor of Data Science and Artificial Intelligence
at IU International University of Applied Sciences
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