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Ever since ChatGPT was made accessible to the public at the end

of 2022, it has helped generate awareness of Al bots. According to
a study conducted by IU International University of Applied Sciences,

two thirds (66.9 %) of people working in Germany are aware of 6 6 9 O /O

ChatGPT, which is also representative of Al bots such as Jasper Chat, *

Neuroflash or Google Bard. Of those who are aware of it, 35.4% have of respondents are aware of
already used ChatGPT and the like themselves. However, most of these Al technologies such as ChatGPT
used it for fun (54.4%) or as a hobby and/or out of curiosity (51.3%). or Google Bard. *

For what reason or purpose do you use ChatGPT or similar * Question: Have you ever heard of new

. tificial intelli technologi h
technologies? In %: only respondents who use or have ever used T ChatGPT or Goole Bord?
ChatGPT; top 6 answers

54.4 rorfun
51.3 Asahobby/out of curiosity

45,5 Toanswergeneral questions

36.5 rorwork

Al BOTS
29 4 To learn new skills Al bots are highly developed language models
° based upon artificial intelligence (Al). They are
designed to have human-like conversations and
answer a variety of questions in natural-sounding

20.3 To revise for my studies language.

In this study, ChatGPT is representative for all Al bots such as
Due to rounding off, there could be marginal deviations in the results. Jasper Chat, Neuroflash or Google Bard.
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While awareness of ChatGPT and similar AI technologies is generally high amongst all generations,
there are major differences in its use. Generally, it is younger people who use ChatGPT and the like
for themselves or have used it for themselves in the past.

Have you ever used ChatGPT or similar technologies yourself? In %

g8 08 88 88

ALL GENERATION Z GENERATION Y GENERATION X BABY BOOMERS
RESPONDENTS AGED UP TO 25 AGED 26 TO 40 AGED 41 TO 55 AGED 56 TO 65

YES 354 59.2 48.5 27.6 17.0

NO 64.6 40.8 51.5 72.4 83.0

NON-USERS:
WHY DON’T THEY USE CHATGPT AND THE LIKE?

One in five (20 %) of people working in Germany who have never used ChatGPT and the like say they
don’t know how and where they can access them. Almost as many respondents are uncertain about data
security (19.2%). Around half (51.3% and 49.3 %) say that they don’t need technologies such as ChatGPT and
the like for their private or professional lives. In addition, 13.8 % are of the opinion that Al is too impersonal.

Why have you not yet used any of the new artificial intelligence ap-
plications? In %: only respondents who have not yet used ChatGPT or
similar technologies; top 10 answers

°1.3

I don’t need it in my how and where Because | don’t know
day-to-day life. I'would access Because Al exactly how the responses
them. isimpersonal. are generated or where
they come from.

20.0 Ll 11.1 | fear that the

Al’s responses
could be wrong.

10.6

49.3 19.2 1.2

I don’t need it for work. | fear that the Al 9.6
I have concerns would misunder- Idontun-
about data stand or misinterpret derstand the Because Al doesn’t
protection. my question. point or have and can’t
the benefit. recognise emotions.

11.1
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Respondents expect that ChatGPT and the like will have an increased impact not only on their working
lives (see the IU study “ChatGPT and the like in a professional context”), but also in their private lives.
Almost half of people working in Germany (46.1 %) say that in five years Al bots such as ChatGPT will have a big or
very big influence on their private lives. Among Generations Z and Y, more than half (55.7% and 56.6 % respectively)
see ChatGPT and the like as having a big or very big impact.

What impact do you think technologies such as ChatGPT have / will have on your private life? In %

TODAY IN FIVE YEARS

AR 15.1 51.8 33.2 46.1 41.7 12.2

RESPONDENTS

@— @ GENERATION Z
29, 7 : 7 1 :
e = B Al AGED UP TO 25 28 49 20-5 25 Ul B

@ &)
197 55:1 25.2 56.6 363 7.1

@ @ GENERATION X [ 51.4 36.9 41.0 44.8 14.2

71 48. . . 48. 17.2

Very bigimpact / Bigimpact = Moderate impact/ Littleimpact 1 No impact at all

Artificial intelligence (Al) will undoubtedly revolution-
ise and fundamentally change our private lives. From
personalised recommendations to virtual assistants
such as ChatGPT, Al will pervade our everyday lives.

It will help us make decisions, filter information and com-
municate more efficiently. This is more relevant to the young-
er generation and generations to come than to older gener-
ations. This is also shown by our study, according to which

Generation Z and Y in particular expect Al to have a very big
impact on their personal lives in the next five years.”

Prof. Dr Kamal Bhattacharya
Professor of Computer Science and Vice-Rector, Research and Transfer,
at IU International University of Applied Sciences
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Since ChatGPT was released, the topic of Al has reached the gener-
al public. According to the IU study, this has also led to increased
interest in Al study programmes. 37.3% of respondents interested in
studying at university or upskilling tend to agree or completely agree that
they have become more interested in study programmes on the

topic of Al since then.

To what extent do you agree or disagree 28.3
with the following statement? Strongly
In %: only respondents interested in study- disagree

ing at university or upskilling; excerpt from
the statements included in the survey

In the coming years, Al will become a key factor for innovations in many industries.
The opportunity to participate in the development and application of Al technologies
is extremely attractive to prospective students. In addition, the demand for qualified
skilled workers in this area is high and, therefore, Al study programmes offer excel-
lent career prospects. The existence of ChatGPT has boosted interest in Al study pro-
grammes - as the results of the study show.

Prof. Dr Kamal Bhattacharya
Professor of Computer Science and Vice-Rector, Research and Transfer,
at IU International University of Applied Sciences
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Although gender requires more than a binary classification into female and male, the data currently available for such an analysis is limited.
In general, the numbers are too small to allow a statistically significant breakdown by additional variables. Therefore, for the purposes of this ﬁ ° a m

study, gender is considered in a binary system.



